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Suppier's Adoress O/w CGM, Assam Cucle, AR Baryah Ruad, 4Th Floor, Admn, Bldg. Panbazar, Dislrict- Kamrup Guwaholi-TB1001, Assam
Name & Communication Address of the Customer Leased Circuit Bill/Tax Invoice*

r)u", (j

Customer ID 7000339192 SQJ
MIS ASSAM SCIENCE AND TECHNOLOGY UNIVERSITY Assaint Nuimbar 7000339197
ASSAM SCIENCE AND TECHNOLOGY UNIVERSITY Invoice Number NDCAS2200027475
LIALREAN oAl Invoice Dale 18/01/2023
781013 Cuslomer Type LEASED CIRCUIT
India Leased Circuil id 1000250743
Due Date 09/02/2023
Customer GSTIN:
Deposit 0.00 Leaacy Circuit Id Reverse Charge Applicability: No
Account Summary
! Previous Balance Last Payment Bandwidlh & Other Tax Amounl Account Balance Amount Payable
i Current Charges R - =
-605404 25 0.00 775000.00 139500.00 308095.75 ?Raagu ] ﬂq

Amount In Words: Three Lakhs Nine Thousand Ninely Six Rupees and Zero Paisa
Grear Custamer, You can now pay this Bill using VAN BSNLLC 7000239137 through NEFT/RTGS. Ploase add payee lo your
Bank using Beneficlary Name : BHARAT SANCHAR NIGAM LIMITED, Account No: BSNLLC7000339197 , IFSC: SBINO0DA266,
Batk Name. SBEI, Type of Account : Current . Initiale an amount transfer for the bill amount to the added payee. For further

details, click the link hitps fiportal2 bsnlinfinstapaylionboard Summary of Current Charges Amount(Rs}

Lead_&‘?sl!_la Addrasi- Load B Addross -

A SRS LSRRy e Rasirtng Chares TR0
One Time Charges 0.00
Usage Charges 0.00

Circuit Type Internet Creuit! 100 MBPS LLA-4 LLB~ CHD -0 NON-MLLN . . 0

Recurring Charges Adjustments 0.0

Product Plan Period Qty Rate Charges | Discount 0.00

Corcun Ren-SAC-093414 Ittt Coreun 0104723 ta 1/03°24 MA WA 77500000 Taxes 139500.00

Kodem Discount-HSN-9573 Irtemet Croul 010423 1o 310324 1 0ao ooo

Total Charges (Rs.) 77500000 | Total Charges 914500.00
Tax Datalls 13 S0y |
Description Tax Rate Amount Taxable Value
CGST 9.00% 69750.00 775000.00

SGSTIUTGST 9.00% 69750.00 775000.00

0a/GeANAYY  MIAAWNN NYA

Scan QR COde to make Online UPL
Payment

AC/INLINSONNZINRRAE/N INITY

Dear Customer Please dial toll free

LOHII HEGIDITHATIUN NUMBERITEARBLEBID/DLTLA

Dear Customer, Income Tax Department, Govt of India has granted certificale no. 1800~425-1957 (24 Hour) for any complaint
197(1)/AABCB5576G/2022-23/1 Dt 22/06/2022 (can be downloa‘ded from regarding leased circuit.
htlps:Hhsnl.co.lmopencms!bsniIESNUaboul_us.-'pclf!CerlIﬂcateJ97AABC_2022.pdf) Accounts Officer (TR)
to BSNL relating to TDS at lower rates a_pplicable f_rprn 22_!06!2022 to 31/03/2023. TDS may be SRSy S N
recovered at the lower rates menlioned in the certificate issued by Income Tax Department. e |
T T R
*Onginal For RecipientDuplicate For Supplier EAOE Counter Foil
Invoice No: NDCAS2200027475 BHARAT SANCHAR NIGAM LTD Account No.: 7000339197
. . ||I| II | Leased Circult id.; 1000250743
= Date: 18/0
::?:: Igng? ) ngﬂggggg ” IH ||||| |I| I | | Amouni Payable : 309096.00
Made of payment D Cash [:I Cheque/DD D Credil / Debll Card D E-paymenl |:| EFT
Cheque/DD No. Dated [T ([ D]:D Bark — —— Branch
Please Charge RS. Against Card no. D Visa D Maslers |:| Diners D Amex
Expiry Dale (1 [11E] Signalure Card Holder's Nam
Cheque!! able (Reunded Up) in favour of AQ (Cash) BSNL KAMRUP
s O S ccea! s gar et Aeours Huticr oo beloe Due Date o1l 00 N 0TI
== For bank uss only Page 10/ 1 :

&

Scanned with CamScanner
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) POWER GRID CORPORATION OF INDIA LIMITED

| (AGovemment of India £ it
Power Grid Corporation of India Limiteg e

TOWER6TH FLOOR, G S ROAD,OPP, ASSAM SACHIVALAYA GUWAHATI 281008IN

GSTIN:18AAACP0252G 3ZQ
Tax Invoice for TELECOM SERVICES

I'Faf Recipient PAN:AAACP0252G
15072 Invoice No  :EI1810220060
1 0002131604 Invoice Date  :01.01.2023
ISP Due Dale 116.01.2023
Serial No: 0993076337

ffoel fome 1 _
@ Folual 4R — — 126/ ?’f/—

: : : : bl Bl /
IRN :B2C Invoice 6) > FV Tps r]e el . {/5: '/y 4 . 7“/75:

- = ._]ﬁ"n
v T CR i (G"ﬁ"‘\ & & 2;507//
@_( =5 T (!/_ SESTAIL (6 57) en~vef—

Bill to L oy AN /5 7 4/"
/L \1-"Place of Supply / e
Name Assam Science and Technalogy University ___'__.._‘————-"“"_'
i Name — - i Assam Science and Technology University
7
Address ot JALUKBARI, KAMRUP METROPOLITAN, TELELIA
ROAD ASSAM,, KAMRUP,781013,IN
Aliess JALUKBARI, KAMRUP METROPOLITAN, TELELIA ROAD
ASSAM, KAMRUP 781013,IN
State/Unlon Temitory Assam
Customer PO Number ASTU/IT/NKN/2020/680/5509 State/Union Temitory Code 18
Ct ‘er PO Date 30/04/2022 Customer Code 0002131604
e’
PO Value 540540.00 Customer GSTIN/UIN
Link From: GUWAHATI STIUT ASSAM LinkTo:  GUWAHATI STIUT ASSAM
DOCO: 23,03.2021 Capacity:  100.000 MBPS Biling From 01.01.2023 Billing To 31.03.2023
CGST SGST/UTGST IGST
S.N, | Description of| HSNISAC Gross Discount, | Abatemenl| Taxable value
i Value Ay dany Rale Amount Rate Amount Rale Amount
INTERNET
1 |BANDWIDTH 998422 1,15,417.00 - - 1,15,417.00 5.00 10,388.00 9.00 10,388.00 0.00 0.00
CHARGES
Total 1,15.417.00 > 1,15417.00 0.00 10,388.00 0.00 10,388.00 0.00 0.00
Total Invoice valua(ln figures)(incl GST)  |1,36,193.00 /
Total Involee value(in Words)(incl GST)  |Rupees One Lakh Thirty Six Thousand One Hundred Ninety Three Only
GST Amounl(in Figures) 20,776.00
GST amount(in Werds) Rupees Twenty Thousand Seven Hundred Seventy Six Only
\Whelther reverse Charge applicable NO
E&OE
: For & on behall of Power Grid Corporation of India Limited
= tails for payment: Power Grid Corporalion of India Limiled
>y
IFSC Code ICIC0000106 Signalure & Stamp
Name of ne Bank & Branch  ICICI Bank Limiled, DLF Phase |, Gurgaon Branch
> Digltall
[:5 z igl
Account Number POWERG2131604 & Y ,\ ,Qt\w"r \\\‘_,J(""“ ) mwoi o b
=t 1 : Dale: 20230206
Account Name Current Account ~ ‘;? \ W L 17:13:38 +05'30°
Declaration
Certified that the particulars given above are true and correct,
|Remarks gl
1.Payment to be made before he due dale in the form of Demand Draf i ; :
;hgius;h NEFTIRTGS a0 por delal‘lsuabnve‘ m of Demand Draft Payable at Delhi in favour of M/s. Power Grid Carporation of India Lj \J = alively, Payment can be made
- Delay In payment shall be liable to attract an interest @10% per annum o Ve
;”; terest shall be addressed In the Subsequent bils @ p um or any other agreed rale. The same shall acerue from due d , N Lis paid in full. The amount
- Faymenl details of this bill along with deductions, if any, musl be intimated through email address telacom-marketing@powargﬁ :

d.

5 \\Qw 2

Scanned with CamScanner
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Work Order
Firm Name /T% ®1 414 NISHANT ENTERPRISE | Order No./ 3m3¢ 2002310234,0 (Tﬂ}m fg{;‘“—“ Agreement)
i on
Firm Address/TH ®I%F® | SHYAM BHAWAN, Issued For Operating Unit/ | RailTel-Eastern Reg
RK CHOUDHURY ROAD, | ¥o¥fnyfe i firg ol fasar man |
NARAYAN dB it/ | RailTel-Eastern Region
NAGAR Guwahati, e e L stng Unitl
Assam,
Website/3TAIGT Issuing Date/r akiE 24-JUL-23(Tnt Issue Dt. 24-JUL-23)
Contact Person /4V® ®f%y | ROHIT SINGHANIA Source Order No./ 2002310234
Hg Iy AR
Phone No./ BiF F&R 9864061666 Legacy No./ R4 iR E: 23501
rs.dsa2016@gmail.com Tender Type and Opening | ,
Email [a8% Date/
Fax No/O T Tender No/ PREI#® [ N.A.
PAN No./ 03 7@ CCAPS6807F Bid No./ @t s _
18CCAPS680TF2ZG Buyers Details with Mr. ARDHENDU DOLOI , Projects
GSTIN Number/ Detartiients
R et o TR epartme
Ry & wry wfigr fAawor —
Validity of Source Order:/ | From Date: 17-JUL-23 To Date: 16-JUL-25
W A F dua
Work Description/®Td [4av01 LMC PO - Hiring of one pair of overhcad OFC for different Links of NKN locations in
Assam on annual recurring cost basis.
Value of the Order (INR Figure and Words): 0.00
, { Only) Indian Rupee
SOR Details
S8 | Item Code/ Item HSN/SAC Item Master Item Order U?hw Unit Quantity Tnta:.
N. | A BB | No/ Description/ Description/ qN | Price/ | /WAL Amount
¢ waRuda /g s | TECH ARCT RO | 1RCH AR Faww ORI paaty
] |
1 | 161001000002 | 998429 Hiring of overhead Hiring of one pair of | Daily 252,74
OFC overhead OFC from
RCIL Maligaon POP
to Assam Science and
Technology
University
\ Guwahati@Rs.
‘| 20.5/-per meter per
| annum for 4500 mtr
[Address END B-
( Assam Science and
i Technology
University Guwahati,
' Tetelia Road, Near
Assam Engincering
RuilTel Corporation of Indis L4d. (A Goveronent of India Undertakiog, Ministry of Rullways)

Reglonal Offlee : 19th Floor, Aurora Waterfront Bullding, Piot No, 34/1, Block -GN, Sretor- V, Salt Luke City, Kolkata -700091, West Bengal
T : 0334400 9999; 4404 1499, F : 0334404 1490, W ; www.riiltelindia.com ’
Corporate & Regd. Office: Plate -A, 6 Floor, Office Block, Tower - 2, East Kidwai Nagar, New Delhi- | 10023



®..

Owrder No. 1002310234,0 (Blanket

Purchise Agreement)

2 | 161001000002 | 998429

%_,.,_q
i
|
BB
}:ﬁL_ J

Hiring of overhead
OFC

Hiring of onc pairof | Daily | 11232
overhead OFC from 9
RCIL Jalukbari POP
10 Assam Science and
Technology
University
Guwahau@Rs.

20 5-parmeter por | {
angom for 2000 mar

[Address END B-
Assam Science and
Technology
University Guwahati,
Tetelia Road, Near
Assam Engineering
College, Jalukbari,
Guwahati-781013,
Assam] \

PURCHASE_ER_CGST _09% RECO 0.0
PURCHASE_ER_SGST_09% _RECO 0.0

3 [ 161001000012 | 998429

Hiring of overhead

| OFC

Total Line Amount 0.0(
Hiring of one pair of | Daily { 84247 | |
overhead OFC from - ' '
National Knowiedge ' '
Network to
Electronics Test and
Development
Centre@Rs. 20.5/-per
meter per annum for
1500 mtr [END A -
National Knowledge
Network, Black H,
Assam Sachivalaya
Complex, Dispur,
Guwahati- 781006,
Assam & END B -
Electronics Test and
Development Centre,
1st & 2nd Floor,
Central Block,
HOUSEFED
Complex,
Beltola-Basistha Road,
Dispur, Guwahati;
781006]

4 | 161001000002 | 998429

PURCHASE_ER_CGST _09% _RECO (
PURCHASE_ER_SGST 09% RECO

Hiring of overhead
OFC

Total Line Amount 0
Hiring of one pair of ‘ Daily | 252.74
overhead OFC from
National Knowledge
Network 1o Regional
Science Centre,
Guwabhati (A unit of
NCSMY@Rs.
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Memorandum‘ of Undé?s ) (MoU). =

Assam Science and Technolog;
University




MoU FOR SERVICES ON NATIONAL KNOWIEDGE NETWORE

This Mol {this “Agreement”), dated 06/11/2023 i entered into by and among

PARTIES TO THE MEMORANDUM + communicstion 304
ry 0 centre, 3rd

National Informatics Centre (NIC), Department of Information TechnologY, M'"*f'
Information Technology, Government of India at (National Knowledge Network, Natic
Floor, Block ll, Delhi IT Park, Shastri Park, New Delhi - 110053) which is the “Project -
coordinating the implementation of National Knowledge Network (NKN) Project by !

Committee (HLC) on NKN.

AND
ce at

. ffi
Technology University, hereinafter referred to as ‘User’ with © ’
| ahati, PIN-7810 e

RECITALS:

WHEREAS,

3) NKN s a state of art Multi-Gigabit Pan-India network. It has been designed t
level of availability, quality of service, and robust, secure and reliable conn®
NKN Project till such
he spV/Successor is
ransferred to

o ensure the highest
ctivity for extending

network based services.

b) “Project Execution Agency (PEA)” is the implementing agency on behalf of
time a Special Purpose Vehicle (SPV)/Successor is not established. Once t i
established then all the roles agreed for by “PEA” in this agreement shall be as it I

the SPV/Successor. ; U
; in Right of Us
Pursuant to the terms and conditions of this Agreement, User desires t0 obtain RIg

i ent.

NKN network, upon accepting the terms and conditions set forth in this Agreem
a a connection to NKN and the
reement.

e in the

c)

NOW THEREFORE, the User desires to use / make certain services available vi 1ri s Ag
Parties have agreed that those services be made available on the terms and conditions set ou e and scope, the
In consideration of the matters recited, the commitments contained herein, and the purpos '

receipt and sufficiency of which are hereby acknowledged, the parties agree as follows:

L}

1. DEFIMITIONS
: ; have
The following terms shall have the definitions indicated. Capitalized terms not defined in this Agreement shall

the meaning ascribed to them in the Agreement.
the access link and/or other equipment which is required to make the

“Access Link”
connection between the User’s network and NKN;

“Agreement” this agreement, including its Exhibits, as may be amended from time to
time under Clause 24.2;

“Clause” a clause or sub-clause of this Agreement;

“Connectivity” is the term used to describe the network based connectivity between the
PEA and the User

“Confidential Information” all information (In whatever form) designated as such by the other Party

NIC
Page 2 of 14

NKN U(\\
Confidential a2 ot
q.eg,‘ \_\
(e o




ﬂ

5 maim:
together with such information which relates to the busines

nology,

networks, computer systems and  Installations, :e::rson:L
i cts, services 0

developments, trade secrets, know-how, produ d Users) of

of the other Party, or users and Users (or potential user 4 anwhic" may
the other Party’s products or services, or informa.tfo"l f the other
reasonably be regarded as the confidential information °

Party;
“Fees” ; s set out in
-~ the fees payable by the User to NKN under this Agreement, @
Clause 5;
L ” 1 sha" be
Fiber Mile means a linear mile of one strand of Lit Fiber, which length

rtical and
measured along the path of the cable foute, and not bY V€

horizontal distance;
dation of the

“'l|"“8|"|"|.|Pti0ﬂ”I means 3 irment or degfa
ny failure, interruption, impa KN's use of the

operation of the NKN Fibers that commercially impairs N el
Fiber between two adjacent PoPs (but not including any
interruption, impairment or degradation caused by User);

“Maintenance” shall mean Scheduled Maintenance;
for
“PoP” means a terminal facility (Point of Presence) I{sed used
origination/termination of traffic and shall not include sites

extensively for regeneration or amplification;

“Services” the services which the User is permitted to provide to Users on NKN pursuant to this
Agreement, as may be amended in accordance with this Agreement;

“User” Organization/Establishment which shall have a NKN connection

Also,

a) Clause headings are inserted in this Agreement for convenience only and they shall not be taken
into account in the interpretation of this Agreement.

b) Thesingular includes the plural and vice versa.

¢) References in this Agreement to “Party or “Parties” mean party or parties to this Agreement.

2. TERMS OF AGREEMENT

This Agreement shall commence on the Commencement Date and, subject to earlier termination in accordance
with the provisions of this Agreement, shall have an initial term with effect from << >> till the extended duration
of NKN project. In case there are any additions/modifications required in the agreement, it shall be modified on a
case to case basis as per the decision of the High Level Committee of the NKN Project. After the initial term, this
agreement shall be renewed as agreed by the parties to this agreement unless;

2.1 PEA gives the User, a written notice to terminate this Agreement, either at the end of the initial term, or
based on a notice to be provided at least three (3) months in advance; or

2.2 User gives PEA, a written notice to terminate the Agreement, At any time, such notice shall be provided at
least three (3) months in advance. (Refer to Clause-20 for details)

3. PROVISION OF SERVICE

NKN

Confidential NIC

Page 3 of 14




3.1 Subject to the User com
Services to the User,

3.2 PEA shall use all reasonable en
Service Levels,

3.3 Access to NKN Project is provided by the PEA:

3)

b)

ision NKN
PIVING with the terms and conditions of this Agreement, PEA shal prov

Network
deavors to provide the service in accordance with the standard

he same 0f
On a non-exclusive basis, where the PEA shall be entitled to allow / provide Other* ¢

similar service at any time; and
Solely for the purpose of providing the services to users,

3.4 The Service does not include:

3)

Internet Protocol (IP) transits other than to the Users,

4. RESPONSIBILITIES OF PARTIES TO AGREEMENT ll

4.1 Responsibilities of User

a)

b)

d)

e)

4.2 Responsibilities of PEA

| e PEA and one

The user shall appoint one technical personnel to be the single point of contact for te:lrer reason may
_ 0

alternative technical contact in case former is not contactable / available for e ions between

ct
be. This person shall be responsible for all communications, correspondence and A

rson at the
the User and the PEA. The PEA shall not be required to get in touch with any other pé
User.

The User shall supply or provide the Access Link, Equipment Space (at least
beginning), Personal Computers, Air Conditioners, UPS etc. (including but not
expense in order to enable PEA to provide the NKN Services, The goods and serv
User should be compatible with the project requirements, as Intimated to the nod
User. User shall also be responsible for the suitability, sufficiency, repaif and maintend
equipment provided by them. i in the
The User shall ensure that the Access Link, Equipment Space (at least 10 X 10 54 =
beginning), Personal Computers, Air Conditioners, UPS etc. (including but not limited to) is $¢ ble
for the connection and service through the NKN project and in accordance with the reasond
instructions of the PEA and/or its sub-contractors. The user should consult the PEA
before acquiring any goods and/or services for the project and PEA will follow recom
specifications for approving such goods and/or services.
In case the PEA chooses to use NKN's resources installed at the User's site to connect another U'ser
to the network, the User shall allow full access to the PEA personnel for such implementation
including access to equipments and space in its premises, pertaining to NKN connectivity.
In case the User decides to shift the. location of the Institute then, in order to enable the P! ;
arrange for such shift, the User shall inform the PEA three (3) months in advance. (For further details
pertaining to location shift please refer Clause 5)
Security. User shall ensure the security of the entire NKN project related equipment (both owned by
the User & PEA and/or its sub-contractors), installed within User’s compound (List of PEA Equipment
shall be maintained as per Exhibit C). This shall also include managing the Facilities Management
System (FMS) within the Institute Compound, along with the following:

I.  Collecting and maintaining contact details of NKN Nodal officer assigned to User;

ii.  Malntaining the escalation procedure/process and contact information for contacting

the next level officer of PEA, dealing with the User Account.

Accessibility in User Compound. The User shall ensure accessibility to the nominated personnel of
the PEA and/or its sub-contractor, twenty-four (24) hours a day, seven days a week for the NKN
project related equipment within the compound of the User.

10X 10 Sq. ft. in the
fimited to) at its OW"
ices provided bY the
al officer from
nce of the

for prior 3ppr°va|
mended

EA to

NKN

Confidential

NIC
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5. FEES

User equlpmenl.
port services MY in

NKN User.

a) PEA shall be responsible for connecting the Access Link to dude

b) PEA shall provide support services for NKN project. The sup
i, Provide contact details of the Nodal Officer to the
failure 15

il.  Provide services support for the NKN Network. pxtent s
¢) PEA shall not be responsible for any failure to provide the gervice If and 10 the i Conditlomrs,
attributable to the lack of an Access Link, Equipment Space: personal compuf!:;w
UPS etc. (including but not limited to) or to any deficiency of problems with the 2

¢ is free of
) e NKN P rojec
5.1 As per the NKN project approval by the cabinet committee, the link provided b\:;: 20y amount then, the

charge. However, in due course of time if the Government decides toichd
applicable charges and terms & conditions s the User. - sanectivity of
5.2 Shifting of Last Mile Connectivity of Edge links: In case, the ayser” shifts the last ™ sioning the Link
edge links provisioned by the PEA within the Initial service period of 2 years of prOV;_-,een jive for the

i ink ha
the PEA shall be liable to charge the service fee for 2 years assuming the link ;pendixure o
ed in provisioning of last mile €

hall be communicated to

then,
period of 2 years, as a substantial amount is incurr

Network.
of new

of the feasibility

The provisioning of links to a new location shall be on the basis of examination

location as mutually agreed on case to case basls.

Examples
¢ fee payable by the

Case#1: In case of a 1Gbps link of >20 Kms is being shifted in the first & months, th ;
ear for 1Gbps link)

User to the PEA shall be Rs. 30 lakhs (Balance 1.5 year X Rs. 20 lakhs pery
d In the first 18 months, the fee payable by the
20 lakhs per year for 1Gbps link).

er in writing. For such changes to
nths prior to

Case#2: In case of a 1Gbps link of >20 Kms is being shifte
User to the PEA shall be Rs. 10 lakhs (Balance 0.5 yeor X Rs.

the PEA shall notify Us

5.3 In case of any changes to the standard tariffs,
shall inform the User at least three (3) mo

take affect under this Agreement, the PEA
implementation of such changes. 7

6. COMPLIANCE WITH POLICIES (1ssued from Time to Time)

6.1 The User shall comply (and shall ensure that its officers, employees, contractors and agents comply) at all

times with PEA’s current versions of the Policies.
6.2 PEA reserves the right to amend the policies from time to time. In case of any amendments, PEA shall

notify the User of the updates and make available to the User a copy of the amended Policy or Policies

(as appropriate).

7. PUBLICITY
7.1 Either party may make any press or other public announcement in relation to the NKN Services to Users,

provided that:
a) the first such announcement by the User Is made in the manner and in the form which has been

agreed in writing with the PEA, prior to its release;
b) no such announcement discloses any of the terms of this Agreement (including, without limitation

any financlal terms), to the extent that such disclosure is agrag¥ in adv
ance in wri
Parties or Is permitted by Clause 15; .&’&w riting between the
o

NKN (.r’(%; 7 P LT ¢
Confidential o W

NIC
Page50f14
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¢) User does not use any logo or device of NKN (or any logo or device which incorpora

confusingly similar to any such logo or device) without PEA’s prior consent.

8. ACCESS TO TRANSMISSIONS

PEA and its sub-contractors shall have the right to examine all transmissions made along NKN, :a
reasonable grounds to believe that such transmissions are in breach of this Agreement and aré of2

likely to cause harm or distress to anyone or are otherwise in breach of any law or regulation"
Contractors shall also have the right to remove (or otherwise cause not to be transmitted 07
which, in its reasonable opinion, is of such a nature, Such material shall be treated as the Co

cisions 0
of the User in accordance with Clauses 15.1, 15.2 and 15.3. The right to all final de

transmissions lies with the PEA., !

9. MAINTENANCE AND FAULT REPAIR OBLIGATIONS

9.1 It shall be the responsibility of User to notify the occurrence of fault to NKN. ir and replaceme"t
9.2 PEA shall perform or cause to be performed under its direction all necessary reP2! network. User 18
(“Repair”), necessary to maintain the physical integrity and performance of the tem facilities.

prohibited from performing any repair or maintenance on the NKN Network and/ or sr:,rhif-'h are used in
9.3 User shall provide to PEA, or its designee, access to any facilities under User’s C‘{"t.'° le discretion, t0

connection with the NKN and / or the system facilities to enable NKN Project; I ft"" ; ¢ necessary of

perform testing, adjustments, demand or maintenance or other procedures which #¢

desirable to manage the NKN and/ or the system facilities in accordance with Exhibit A. links, User shall
94 With respect to the swapping, leasing, conveying, assigning or transferring of s edge ":1 ‘av NKN'S

require its transferees to execute NKN's then standard maintenance agreements a0 :EA for any

standard fees, as applicable. In such a case, the transferee shall be responsible directly to i

agreements pertaining to maintenance fee and any other fee, if applicable. If the transferee

any such fee, User (transferor) shall continue to be responsible for the same.

10. WARRANTIES

10.1  The PEA warrants that:

3) Itshall, at all times exercise reasonable skill and care in providing the NKN Senr]ce.. p——
b) It holds and shall hold for the duration of this Agreement all licenses and authorization
required to provide services to the User,

10.2  The User warrants that:

a) It shall take all reasonable endeavors to ensure that it introduces no virus, Trojan horse or worm into
NKN and follow the NKN security policies to manage the security aspects;
It holds and shall hold for the duration of this Agreement all necessary licenses, consents and

authorizations as may be required to provide the services to its officers, employees, agents and
students;

b)

¢} It shall provide the services and shall carry out the obligations in this Agreement in accordance with

all applicable telecommunications, data protection and other laws of the country, licenses and
regulations; and

d) It has the full right, power and authority to enter into and perform this Agreement in accordance

with its terms, and such entry and performance does not and shall not violate or infringe the
intellectual property or cther rights of any other person,

11 UMITATIONS OF THE SERVICE

goK:ﬁde ntial ?\ J @ﬁg @(p




While PEA shall use its reasonable endeavors to provide Users a continuous service, the User acknow!ed6®s and

accepts there is a regular "Scheduled Maintenance Period” ervice M3y

duri hole or part of the §
not be available. ng which time the whole or p

12. UABIUTY
121 Neither Party excludes of limits liability to the other Party for death or personal Injury caused by 1
Party's negligence, or for fraud.
Under no circumstances shall either Party be liable to the other for:

a) any loss or harm caused by any person using NKN;

b) any loss of profits, loss of savings, loss of use, loss of business, loss of opportunity;
data, lost or wasted management time or time of other employees, pr for any in
consequential loss, whether arising from negligence, or breach of contract, or in anY
if the other Party was advised of or knew of the likelihood of that loss or type of 1055 e

122

|oss or spoiling of

direct, special ©f
other waY, even

13. CHANGES TO SERVICES
Control
Whenever the User identifies the need to change the services, it shall complete the template of Chans:s -
Notice (as given in Exhibit B) and shall submit it to PEA. The User must provide full details of change réqY
escribed under

\ any consequential amendments to this Agreement. The proceeding details have also been Pf
| Exhibit B.

14. PROVISION OF CONTACT INFORMATION

All communications with the User concerning this Agreement shall be with the Technical Nodal Officer nominale:
by the User in writing pursuant to this Clause 14. The User shall provide to PEA, the contact information fo_r e "
nominated individual (minimum details shall include name, telephone number, fax number and glecrr?ﬂ'f mﬂ;
oddress - as per Exhibit D) and shall notify PEA of any changes to those individuals or their contact details 3.5 o
when they occur. Notification for the purposes of this Clause 14 should be sent by letter or electronic mal 20
should be addressed to the Nodal officer at the PEA.

15. CONFIDENTIALITY

151  Subject to Clauses 15.2 and 15.3 each Party shall

a) use confidential information only for the purposes of this Agreement;

b) disclose confidential information to a third party only with a prior written consent of the other P-artv
{except that each Party may disclose Confidential Information to its professional advisors of auditors
to the extent necessary and as set out in Clauses 15.2 and 15.3); and

‘ ¢) ensure that any third party (other than the professional advisers or auditors of either Party) to whom

b confidential information is disclosed executes a confidentiality undertaking in the terms of this

¥ Clause 15.1.

15.2  The provisions of Clause 15.1 shall not apply to any confidential information which:

a) isinor comes into the public domain other than by breach of Clause 15.1; or

b b) is or has been independently generated by the recipient party or was in the possession of the

- recipient party prior to the date of the disclosure,

153  Each party may disclose confidential information pursuant to a statutory obligation, an order of a
court of competent jurisdiction or the requirement of a competent regulatory body provided that it
notifies the other Party as soon as the requirement to notify arises and shall use its reasonable

endeavors to ensure that any such disclosure is made in a manner which ensures the confidentiality
of the confidential information.

NKN
Confidential




16. FORCE MAJEURE

Any failure of either party to perform its obligation under this Agreement shall not be a breach of this Ag" eement if
such failure results from Acts of God, governmental action that did not result from wrong doing of the Party
Involved in such governmental action, or labor strikes or walkouts that could not reasonably be avoided BY tihe
Party subject to such labor strike or walkout. Each party shall, with the cooperation of the other, €xerc se

n and the
reasonable efforts to mitigate the extent of a delay or a failure resulting from a force mojeure conditio
adverse consequences thereof.

17. ARBITRATION

v these articles,
On all aspects where the above articles of this MoU are silent or for special cases of deviation from

the decisiun mutually agreed upon NIC and User will be final. However, in case of any dispute relatif\g to orozzlzls
out of the MoU, such dispute shall be resolved amicably by mutual consultations. If such resolution is not p ime:;
then the unresolved dispute or difference shall be referred to the arbitration of a sole arbitrator t0 be appo J
by Secretary, Deptt. of Legal Affairs, Gowt, of India. The Arbitration and Conciliation Ordinance, 1996 = e """ t
any modifications or re-enactment thereof and rules framed there under, as amended from time t0 time shall no
be applicable to such arbitration proceedings under this clause.

18. INDEMNITY

PEA shall stand indemnified from al| aspects of usage of the outcome creation of NKN including any eventt:ll
running of application covered under tyber law related crimes and for any antinational activities arising out of t I:
usage of the Links. In case such activity occurs on the Link provided to the User, then the User shall be he
responsible for the damages pertaining to the misuse of NKN Link.

19. NON SUABILITY

Neither of the co-signatories to this Agreement could be sued in any court of law in India or abroad by the other

party, for the events if any party is not able to perform as per any of the stipulations of this Agreement, due to
circumstances beyond their control.

20. TERMINATION OF SERVICES / AGREEMENT

201 In case, the “User” terminates the last mile connectivity of the links provisioned by the PEA within
the initial period of 2 years of provisioning the Link then, the PEA shall be liable to charge the service
fee for 2 years assuming the link has been live for the period of 2 years, as a substantial amount is
incurred in provisioning of last mile expenditure on Network.

The provisioning of links to a new location shall be on the basis of examination of the feasibility of
new location as mutually agreed on case to case basis.

Example: In case of a 1Gbps link of >20 Kms s being terminated in the first 6 months, the fee payable
by the User to the PEA shall be Rs. 30 lakhs (Balance 1.5 year X Rs. 20 lakhs per year for 1Gbps link)

20.2  Either Party (“the first Party”) may terminate this Agreement with immediate effect by giving written
notice to the other (“the Secand Party”), without any compensation or damages due to the second
party, but without prejudice to any other rights or remedies which either Party may have, if:

a) the second party commits a breach of this Agreement which is not capable of remedy;
b) the second party commits a breach of this Agreement which is capable of remedy but is not
remedied within three (3) months of receipt of written notice from t(\l;\e first Party or;

\@‘e@
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o i and for g, , nk 0
, the ACE® " ave 3N

PEA
belleves that the Services used by the User: © ageto N

adve OMply w th
Pl ervianv 'aW o regulation or cause disruption of 427 ne
ces 5 ‘¢ bus!
203 Ifangy Parties, or f p Vfllabpe to any other User or on NKN'S par likelY: s likely
950 long 5 elieves that any of the above situations 2PP€% - o appe?
. €Ves that the Access Link (of the User's use of it) caUS
al inj
nUrY, or materia) damage to property; of

arty's abil; is lost on
ity to SUrvive a¢ an independent entity is threatened or I3 ™ the sec!

Oever, ing  again®! any
party, any failure s uding Inter-alia the filing of any bankruptcy pmceediﬂs - cpjtution of

indi es
Wlndlng up Proce €cong party to pay any of its dues to its CfeditOFSr
the secong party or the happening of any

co
In the event that ty of the second party. ment,

. €
eXercises ite o \ is Agre the
whenevep rea practlise;lts right to suspend the service pursuant to th ension to
Cable,

f suc
8ive reasonable prior written notice ©
exp
otir:e srfau state the grounds of such suspension and ltS|1 o shall, where
100 s made in accordance with this Clause 204, t° the duration @

204

suc
20.5

21. CONSEQUENCES of TERMINATION

21 Onexpiry or terme:
terminati "
tion of this Agreement: ess Lll‘lk or at

3) the PEA sy i
MMediately cease ct the ACS
to pro disconné!
User's OPtion, shall permit PEA t PN

b) both partjes shall rem
any and a|| Publicity

limitation, any such referen,

: €5 on the Part; i within fourteen
the effective date of termina WPEES eRseaon Welishe)

tion or expiry,

2 Where Agreement is terminated, pe sha) not e oblged to refund or waive any fees (o 2V
a3 :::::‘;‘::’;;t:;n} Which has been paid or has become payable by the User. . i
MENt is terminated, the PEA shall reserve all rights to withdraw / rem
equipment installed at the User's site by the PEA for the implementation of the NKN project:
22. NOTICES

All notices, requests or consents provided for or permitted to be given under this Agreement shall be in writi "8
and shall be deemed effectively given when personally delivered or mailed by pre-paid certified/registered mail,

return receipt requested, addressed as follows and shall be deemed received two (2) days after mailing or on the
date of delivery, if personally delivered:

ToNICat: To User at:

Nationa! Informatics Centre (NIC), Assam Science and Technology University

National Knowledge Network

3rd Floor, Block 1 Tetelia R?ad Jalukbari, Guwahati
Delhi IT Park, Shastri Park, Assam, Pin-781013
New Delhi - 110053

Email : registrar@astu.ac.in

e-Mail; piu@nic.in
Tel:011-22180342

\ 2
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J party may change the
above.
e

protice served ON @ represanyy

addfess plr
10 why ¢ A"
th Notitey 47 16 be directed W the other party in th
atle it to the g

al Officer
Is z :
3 RELATIONSHIP BETWE gy THE . taken o Notice t that representative’s party

he relationship between the Partie jg ot party pold
ein ok
i Principal, agent Hnrtt 4 Independent tontractors, and at no timé shat
ner of '
24, GENERAL the other.
rter
241 This Agr ect ™
of th&.B CEMent constite enti fating 10 wbjteme"t i
€ Agreement, The U " 3greement between the parties €12 771 0y ST 24
representation mage | " acknowledges ang agrees that it has not rehet g in thié post
PE hin
shall operate 1o limit ofy Al 3greeing to enter into this Agreement. s orized
242 No variation to thi xclude eithr Party's liability for fraud jgned by this
signatories for bou: JI::mem""“ shall be effective unless it Is in writing it ;: the P o
t
agreement. arties. An addendum for such changes shall be 5"
d
" , authorizé
M Thereof, the parties have agreed this Services Agreement to be executed bY their ulY
representatives to be effective as o the Ogth 8 b
e 06 f November , 2023 at New Delhi-
forandon behalfof:
e _
National Informatics Centre (NIC), User 4 TechnologY yniversity
) Assam Science 2
National Knowledge Network _’,/’,,;,gti’/,‘
Details | National Informatics Centre Tetelia Road, Jalukbari, G4
3rd Floor, Block |II,
Delhi IT Park, Shastri Park, Assam, Pin-781013 :
New Delh - astu.2¢.7
ew Delhi - 110053 Emall : registrar
Signature: N ﬂ/’/
Name: N'ime/'/
Designation: Reginret Dl
06/11/2023
Date: -
e Guwahati e
In the Presence of: i
Signature: —— |
Name:
Designation:
NKN
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sisn,tule!

Name:
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o GER'S MAINTENAN Nl

aqy fault duration (j.e, downy
" me §
he User shall ensure Wallabyy s Clulateg , d
equipment/router, The per| that O the time that ault s reporte oject reldt®
: $
malntenance staff yigjg the " Which | oy ®apable of dealing with the N:Ts wallote wh::
excluded from fauly duratio EMises fo ttting eMises is found closed or no staf el ghall
' 0 0
3. The User shall provige 4 Necessary - Want to test the clrcult fro
maintenance to PEA's p.; 3sistar, n
Ce ap . tive 2
4, Inaddition to the aygyq faﬂowance Staff at 5 d access to its facilties for preve”

Il timeg,
a) Unavailabil; ireut
) ability of dircui ¢ excluded from fault duration:

b) Unavailability of Circuit due y, Wer tallure at ygy'e end.
at User's end, "dingof equipment o any cabes atsched
¢} Unavailability of circuit dye

Haht to fault; )
d) Unava{labllity of circuit dye b Itin User's Premise equipment / network.
e) Unavailability of ¢, Uit due g Pflﬁrl:e Majeure,

g corree®

uch Eq“ipment

1
£
-
=
-
=
- Qo
=
(7]
=3
| =4
=
>
o
5
-
-
o

a .
h) Interruptions caugeq by User User service request,

negligence including provision of inaccurate information:
procedure of Fault Booking

a) User shall book the fault

pdesk 1.6 "011-
2218033
1.

on assigned number of NKN Project related Hel
5 / 1800111555 (To) Free)".

The problem related to any service outage can be reported to NKN Project ':'e:la:‘:
Helpdesk callout facility on all week days at any time during twenty-four (24) 1© ed
day, seven (7) days a week, Any service outage occurred during the time dtention
above shall be reported to NKN Project’s PoP on the same working day.
The services of the engineer would be available between 9:00 am to 9:00 pm on all
working days of PEA and between 5:00 am to 5:00 pm on PEA’s Holidays (including
Saturdays & Sundays). Additionally, services shall be provided outside these hours on
i call basis In case of emergency only. For, all other services it shall be attended on the
' next day after 9:00 am,
b) Where the User is unable to find PEA's representative on the number assigned above, the fault can
be booked on “011-22180335 / 1800111555 (Toll Free)”, which shall work as alternate
number in such emergency. Status/fault report generated by PEA (to the extent provided by the

system) shall be taken, as reference if situations where there is ambiguity about the timing and
nature of fault.

Escalation matrix for the faults would be as follows:

i. Level 1: Call centre nos. as provided above
il.  Level 2: User's Nodal Officer in each PoP
Wi. Level 3: Head / In charge of PoP in each State
Iv. Level 4: National Head Office, National Knowledge Network

NKN
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' g: CHANGE CO NTROL
wblt

. Before the Change Conty,
Parties shall discuss 1 )

2. On receipt of the Change con
information and/or Clarificat
Twenty-One (21) pays

following informatiop.

al

Ref No:

Title of Change:
Date:

Details of Change:

Reasons of Change:

Description and Extent of Change:

Impact of Change:

Originator Authority:

Signature & Stamp

0

I' other

€€ 15 finallyeq
and h
d faith the Proposeq ¢, “lned by 5 nodal officer on behalf of the PEA, Dt
es.

Chang,

trol Ng

. th: & PEA shay Consider the change. PEA may request fqr'th.er
<@ this information has been provided, PEA shall, Mt[::

OMplete the Change Control Notice and provide t

Ser. On
%8reed timg

..,
—————a,

CHANGE CONTROL NoTIC

Comments by NKN Official:

Price;
NKN Authority:

Signature & Stamp
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TN R R URERS T IORRY T e

&S OF EQUIPMENT 10 BE
et

st No. DEScri p"on \

'-__.__*-—ﬁ-____
s Signature
— -
-""-é—-_
4
5
6
7

. R'S PERSONNEL {NODALOFFICER}

Name of Individual

Telephone Number e E-Mail Address
Number

-_-—‘———_.
1 |NripenDss — ———

ripen Dag

0361 2732002 registrar@astu.ac.in
2
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